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AJITOPUTM OKA3AHHSI CHTYAHHOHHQﬁ MOMOLIHA DAIIMEHTAM C
WHBAJHJHOCTBLIO PA3JIMYHBIX KATETOPHI 1 MATTOMOBH/IbHBIM T'PYTITIIAM
HACEJEHHS (MI'H)

B I'BY3 PK «CeixkreiBannckas [IPb»

OCHOBHBIE KOJbl KATEIOPHIA MALMEHTOB C WHBAJUAHOCTBIO, HYKIAKLWNAXCA
B CUTYALMOHHOHW NOMOLILH:

» Koan «K» - naumuedt ¢ uHBanuaHocThio wid MIH nepeisuraetes B Kkpeciie-
KoJIsicKe, HYXKIaeTesl B IOMOLIH (CONPOBOK/IEHHE).

» Kox «O» - mamment ¢ uHsamugHoctbio uni MIH - (orpaniueH B
caMooBC/yKUBAHHH HAa KOCTBUIAX, ¢ TPOCTbIO, O€3 pyK HY/KAAETCA B MOMOLIH
(conpoROAIEHHH)).

» Kon «I» - naumeHT ¢ uHBanTMmHocteio Mmi MIH (rmyxoHemod, riyxoii,
cnaboC/BILAlTA, HYKIAeTcs B MPENOCTABIEHMH WHIYKUHOHHOH MeTm H B
TIOMOLLH (COTIPOBOMKAEHHH)).

» Koa «C» - naument ¢ uusanumnoctbio i MIH (cnenoit u cnaGosuasumii
OrpaHnyueH B OPHEHTalHH, HY/KAACTCS B [IOMOIIH (conpoBoIeHHE)).

» Kox «¥Y» - naimedt ¢ uHBanmuaHocTeio Wi MIH (orpanuven B OOIICHHH, HE
KOHTPOTHPYET CBOE MOBEIEHHE, C BHIDAKEHHBIMH HapyIEHHAMH YMCTBEHHBIX
(GYHKUMHA, HYKIA8TCA B TOMOLUH (CompOBONKIEHUH)).

JleficTBHS COTPYAHHKOB YUPE/KIEHHs IPH OKA3AHHH CHTYAUHOHHOH NoMOuLH B
COOTBETCTBHH € KOJAMH KATEropHii HHBATHAHOCTH:

COpr)]HHK yupexKaeHns  OCYHICCTBIACT CONPOBOXKIEHHE  MALIMCHTOB C
WHBAJIUWJIHOCTBH) H MaoMOOUIIBHBIX rpayciaH Ha BEChb MEpPHOJ HaxOXICHHA HX B

yUpeKIEHHH (TPH HE0OXO0HMOCTH),

1. CHTYauHOHHAS IOMOIIb NALMENTY ¢ HHBagHAH0cTLI0 M MITH ¢ konom «K».

OxpaHHukK:

[lpu MOCTYIIEHHH CHrHAIA (3BOHKA) HA NOCT OXPaHbl ¢ KHOMKH- BbI30BA HITH 10 Kamepe.
- BBIXOZHT Ha YJIHIl, NOMOTaeT MOJAHATHCA MO TaHAycy (IpH HEOGXOAMMOCTH),
OTKpBIBaeT BXO/IHBIE IBEPH.

. OKaskIBaeT TIOMOLL NP BXOJIE B 3/1aHKE.

- Coo0maeT aIMHHMCTpATOpPY O MOCELIEHHM TMAlMeHTa C  OTPaHHYCHHEM
Tiepe/IBHKEHHNA,

- [1pn OTCYTCTBMM a/IMMHHCTPATOPa, cOO0WAeT CTapLuei Me/IMLIMHCKOH cecTpe.

- Mo okoHYaHMH NpHEMa COMPOBOMIAET NALMEHTA HA YIHIY, OTKPLIBAET IBEPS,
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AJIMHHHCTpaATOP:

- Y3HaeT o Lieny NOCeLIeHHA.

- [TomoraeT pasaeTsest, OfeThCA B rapaepode (mpi HeoOGX0IMMOCTH).

- ConpoBoknaeT TMalMeHTa B PErHcTpatypy s OQOpMICHHS [TOKYMEHTOB H

COMPOBOYIAET MALMeHTa 10 KabHHeTa mprema (Mpu HeoOXOIHMOCTH).

- [To okOHYaHHK pHEMA COMPOBONK/IAET MalleHTa 110 rapaepoda.

CoTpyaHuK yupesaeHus (Ipyu HeoOX0IUMOCTH):

- Oxa3BIBarOT MOMOLLE ITPH OJIEBAHKHU U pa3JieBaHuy B KaOWHETe Bpaya.

- TTomoraeT 3anoIHuThL HeoBXOAMMBIE OKYMEHTE! (HH(GOPMUPOBAHHOE COrIacHe U

ap.).

- B ciyuae HeoGXOMMMOCTH KOHCY/IBTAIMH APYTOro CTCIHANUCTa UM MOCELLEHHS

JHArHOCTHUeCKHX KabuHeToB (R-kabuner, DKL, naboparopus U 1p.) 0Ka3blBaeT MOMOLLb

B MEPEABHKEHHH BHYTPH 3JaHH.

- TTo oKOHYaHWH MpeMa, 00ce/IOBaHNS, CONPOBOXKAALT 10 aIMHHHCTPATOPA.

- [Tpu OTCYTCTBMHM aJMHHHCTPATOPA COMPOBOXKIAET MALMEHTA 10 PErMCTPaTyphl M
rapaepoda.

[pu obLeHHH ¢ TI0AbMH, HCNBITLIBAILIIHMH TPYAHOCTH NPH MepelBHAKEeHHH
Heo0X01HMO NOMHHUTD:

o MupamunHas Kosscka - HENMPHKOCHOBEHHOE MPOCTPAHCTBO dyesobeka, He
o0nokayuBaiitech Ha Hee, He TOJIKaNTe, He KNaQHTEe HAa Hee HOTH 0€3 paspeleHHs.
Hauath katuth Kousicky 0e3 coriacHs MHBATMAA - TO JK€ CAMOE, YTO CXBATHTH H
TNIOHECTH YerioBeka 0e3 ero pasperueHus.

e DBcerna crpamyBaiite, HyHa JIM TIOMOILb, TIPEXkIE ueM okasath ee. [Ipennaraite
TOMOLLb, €CITH HYHO OTKPBITh TAKETYIO IBEPb.

o Eciu Bawe npeuioxeHue o NOMOLUH NPUHATO, CNPOCHTE, YTO HYIKHO JE€laTh, H
UETKO ClIeTyHTe HHCTPYKLIHUAM,

e FEcin Bam pazpemdnu nepenBHraTh KOMACKY, CHadana KaTHTE €€ MELIEHHO.
Kongcxa OpicTpo HalUpaeT CKOpOCTh, H HEOMHAAHHBII TOMUOK MOKET NPHBECTH K
oTepe paBHOBECHS.

e Bcerna nuuHo yOexpalitech B JOCTYTTHOCTH MeCT, [[€ 3arIaHHpOBAHbI
MepoTpHATHs. 3apaHee MOUHTepecyiiTech, KAKME MOTYT BO3HHKHYTh NPOGIEMBI
MK Oapbepbl M KaK HX MOXKHO YCTPaHHUTb.

e EC/ii BO3MOWKHO, PACTIONOKHTECH TaK, 4TOOB! BallK 1Ml OB Ha OTHOM YPOBHE.
Wsberaiite nonoeHdsa, TNpu  KoTopoM Bauemy cobeceHHKY —HYIKHO
3allpOKUALIBATE FOJIOBY.

¢ [Ecnu cyuecTBYOT apXMTeKTypHble Oapbepbl, MPEIYNPEIHTE O HHUX, 4TOOBI
UeNIOBEK MMEIT BO3MOXKHOCTE IIPHHUMATE PEllIcHHS 3apaHee.

o HeobxomuMocTb TMONB30BAaThCA MHBATHAHOH KOMACKOH - 3TO He Tpareamus, a
crocod cBOBOHOrO (eCv HeT apXMTEKTYPHbIX 0apbepoB) nepeaBuienus. EcTh
MOIM,  TNOJB3YIOUIMECs  WHBATHAHON  KONACKOH, KOTOpBIE HE  yTpaTWIH
crocoOHOCTH XOMUTh M MOTYT TIEpPE[IBUTaThCs C MOMOIIBIO KOCTEBLIEH, TPOCTH U
.. Kossicki OHM MCTONB3YHOT 1A TOTO, YTOOB! 3KOHOMHTH CHJIBI M ObICTpee
nepeaBUraThcd.




2. CHTYaUHOHHAS TIOMOILL NAIHENTY ¢ HHBAaTUAHOCThI0 H MITH ¢ konom «O».

Oxpaunuk (nMpH HeoOXOAUMOCTH):

- Berpeuaer naimeHTa Ha BXOJE B 30aHKe

- OTKpBIBAET U 3aKPBIBAET BXOIHBIE JIBEPH.

- Coo0waer aIMHHMCTPartopy © TIOCELIEHWH TNalMEeHTa ¢  OrpaHHYEeHHEM

nepeBHIKeHHUs,

- [MalmenTy Ha KOCTBUISX TMPENOCTaBNAeT KPECIO-KOMACKY (ITpM HeoOXOIMMOCTH),

0Ka3bIBAET MOMOILLL [PH I1EPEMELLEHUH B KPECTIO-KOIACKY.

- OKa3bBacT MOMOLLb TTPU BBIXO/E U3 3aHUA.

AnmunancTpaTop (IpH HEOOXOIUMOCTH): -

- TTomoraeT pa3neThes B rapacpobe.

- BeiscHAeT MPUIKHY, LieTb NOCEIEeHHS,

- ConpoBoyiaeT MalMeHTa B PEFHCTPaTYpy A O(QOPMIEHHS JOKYMEHTOB W

COTPOBOXK/AAET IIPH MepeIBHKEHUH MaluKueHTa 10 KabHHETa.

- Oxa3piBaeT NOMOLIE [IPH 0J€BaHUM B rapaepode.

CoTpyanuk yupesaenust (np1 HeoOX0IHMOCTH):

- Oxa3sIBAKOT MOMOILLb NPH OJIeBAHUM U pa3fieBaHUH B KaOMHETE Bpaya.

- ITomoraeT 3anoJHHTh HEOOXOIUMBIC JOKYMEHTBI (MHHOPMUPOBAHHOE COITIAcHE H

ap.).

- B ciyyae HeoOX0OAMMOCTH KOHCYJBTALMH APYrOro CMEeUHAINCTa WIH MOCEIEHHS

JuarHoctTuueckux kaounetos (R-xabuner, DKT', nabopaTopus 1 ap.) 0Ka3LIBAET MOMOLIb

B NEpE/IBHKEHUH BHYTPH 3/1aHHs.

- [To oxonyanuu npuema, 06cne10Batus, COMPOBOYKAAET 10 ANMUHUCTPATOPA.

- Ilpu OTCYTCTBMM AIMHHMCTPATOPa COTIPOBOKIAET MALMEHTa A0 PETHCTPAaTyphl H
rapaepoba.

Ipu oG1IeHHH € J110/1bMH, HCIBITBIBAIOIHMH TPYTHOCTH NPH NepeiBHAKeHHH
HEe00X0UMO OMHHTh!

e Bcerja crpammBaiite, Hy/KHa JIH OMOLB, TPek/Ie YeM okasaTh ee. [Ipennaraiite
IIOMOIIB, €CITH HYXKHO OTKPBITh TAMKETYHY ABEPD.

o Eciu Baiue npeuiokeHue o noMOILKM MPHHATO, CTIPOCHTE, YTO HYIKHO J€1aTh, H
HETKO ClIeyHTe HHCTPYKLUHAM.

e Bcerma nuuyHo yOexaalditecb B JOCTYNMHOCTH MECT, [[€ 3amIaHHPOBAHLI
MEpOTpPHATHS. 3apaHee NOHHTEpecyiTech, KakMe MOTYT BO3ZHHKHYThb MpoOieMbl
Wik Oapbephl M KaK UX MOXKHO YCTPAHHTb.,

o ECTH CYLIECTBYIOT apXUTEKTYpHble Oapbepbl, PELYIPEIUTE O HUX, YTOOE!
YEJIOBCK UMEI BO3MOKHOCTE NPHHHUMATDL PECLICHHA 3apaHee.



3.CuTyallHOHHAS MOMOIIbL NMALUUEHTY € HHBAJIHAHOCTBLIO H MTIH ¢ kogom «I'»,

OxpaHHHK:

- Co00LaeT aAMUHUCTPATOPY O TIOCELICHNH NALMEHTa ¢ MHBAMAHOCTDIO HId MTI'H.
AAMMHHCTPaTOP (PH HEOBXOIMMOCTH):

- BBISCHAET L1e/Tb, TPUUMHY MOCELLISHHS.

- ConpoBokJaeT IalMEeHTa B PErucTpatypy i oopMIEHHA JOKYMEHTOB U
CONpPOBOKAET MPH NEPEIBHKEHHN MALUCHTA 10 kaGuHeTa (NpH HEOOXOAMMOCTH).

- 3HAKOMHUT NAlMEHTA ¢ PACTIONOKEHHOM B yupexkIenHn ntpopmameii.

CoTpyaHHK yupexaeHus (NpH HE0OX0/IMMOCTH)
TToMoraeT 3anoIHITE HeOOXOIMMBIE I0KYMEHTbI (MH(OPMHPOBAHHOE COrlacHe 1
ap.).
- B ciyuae HEOGXOAMMOCTH KOHCY/IBTALMM JPYTOTO CTICUMANHCTA HIH MOCELICHIA
MarsocTHUeckux kabunetos (R-kabuner, DKI', nadopatopus U J1p.) OKa3biBaeT NOMOLLb
B TepeBMKEHHN BHYTPH 311aHHS.
- To oKOHYAHHUHM NpHeEMa, 00CIeI0BAHKS, COTTPOBOKIAET 10 ATMHHHCTPATOPA.
- Tlpu OTCYTCTBUM aIMMHUCTPATOpa CONPOBOXKIAET MAlMeHTa 0 PErHCTpaTypel i
rapaepooa.

Tpu 0GLEHHH ¢ JTI0AbMH ¢ HAPYIICHHEM CJIyXa HeoGX0IHMO MOMHHTD:

o Jl1a npHBJEUEHMs BHHMAHMA HeOOXOLWMO Ha3BaTh WEJOBEKA MO MMEHH M
OTYECTBY, &, B CITydae OTCYTCTBHA PEAKLUTH, C/IErka NPHKOCHYTBCA K €r0 pyKe HiH
NpHBJIeYs BHUMAHHE KECTOM PYKH;

¢ B ciyyae cioiHOCTEH € yeTHBIM OGLIEHHEM NIPENAracTes BECTH AHATIOT B
MMCBMEHHOM BHIE;

o Tlpy BO3HMKHOBEHMH HEOOXOAMMOCTH — O3HAKOMJICHHMA € JOKYMEHTaMH,
NpeNOCTABNAEMbIMA  MALMEHTOM, HEOOXOIMMO KOMMEHTHPOBATH JOKYMCHTBL.
KOTOpBIE HY/KHBI JU15l PEIIEHHs BOTIPOCE, CBA3AHHOTO C JIHIHBIM oOpalleHHeM.

e B cryuae npenocTasieHya HEMOMHOTO KOMILIEKTA I0KYMEHTOB, HeoOX0IHMO B
MCHMEHHOM BHIE COOOIINTD MepeueHb HEA0CTAHMLMX JOKYMEHTOB;

o CobmonatoTcst 0BMIMe ITHUECKHE HOPMbI ODLIEHUS ¢ MALHEHTOM ¢ HapylICHHEM
CIIyXa - He YKa3blBaeTCsl Ha rpaMMATHYECKHE OLIHOKH, He AENAIOTCA 3aMeuaHHA N0
YCTHOH peuH.

e UenoBeKy ¢ HApyLIEHHBIM CTyXOM MELIAeT BOCTPUHMMATh M MOHHMATh yCTHYIO
pedb 1IyM, OIHOBPEMEHHBII pasroBop ABYX W Gonee mopeit. [Tostomy ¢ siroasMu,
KOTOpbIE TTOXO CABIIAT, OyAeT TPYAHO OGLIATLCA B OOMBLIMX HIH MHOTOTIOAHEIX
noMeleHHsX, ApKoe COHUE HIH TeHb TOKE MOryT OBITh IOMEXaMH.

o CylUECTBYET HECKOMBKO THITOB T CTEMEHCH FIyXOThI. HexoTopbie He cibiiaT WK
HE BOCIPHHUMAKT YCTHYIO peub U MOIyT pasrosapHBaTh TOJIBKO Ha KECTOBOM
A3BIKE. ﬂpyﬂde MOTYT  CJIBILLIATE, HO BOCMPHHHUMAIOT  OTIEIbHBIC 3BYKH
HENpaBUILHO. C HuMH HYKHO TOBOPHUTH HEMHOTO rpoM4e H 4eTde 00BIUHOTO,
noaGupas MoAXoAALIHH ypOBeHb TPOMKOCTH. HekoTopble YTpaTHIH CriocoGHOCTb
BOCITPMHMMATb BbICOKHE 4acTOTLI — pa3ropapusas ¢ HUMH, HYKHO JIHLIB CHH3HTD



BbicoTy rofoca. C KeM-TO ONTHMAIEH METOA 3aMHCOK. Ecii BEI He 3HAETE, KaKO#H
Ccnocod MpeanoyecTh, NMocTapaiTech y3HaTh 3TO y CaMOro FIyXOro. Eciu
BOZHMKAIOT MpobreMbl B YCTHOM OOLIECHHH, MPELTOKHTE cobecelHHKY
MCIOB30BaTh APYToi ¢rocod — HamMeark, Hareyararb. He rosopute: «JlanHo,
3TO HEBAXKHO...».

Uro6sl TyXoi MM ¢raGocTbluauMid  coOeceAHMK Bac myHule MOHAT,
pa3roBapHBas ¢ HUM, CMOTPHTE MPAMO Ha HEro, 4100l OH OJHOBPEMEHHO BHIEN
patie nno (ryGbl) U «ciblwam peds. ['OBOPUTE ACHO W MEIUTCHHO. He HyxHO
KpUYaTh 4TO-TO, OCODEHHO B YXO. Hcnonb3y#Te BblpaiKeHWe JIHLA, JKECTEL,
TeTONBUIKEHHS, SCIH XOTHTE MOAYEPKHYTh HIIH MPOSCHHTH CMBIC/ CKa3aHHOro.
TToMHUTE, YTO HE BCE JIOAM, KOTOPBIE MI0XO0 CIBILIAT, MOTYT YHTATH TI0 rybam, a
Te, KTO 3TO YMEET, XOpOLIO MPOYMTEIBAIOT TONIBKO TPH W3 ACCATH CKASAHHBIX
BaMH CJIOB.

Bbl 3aTpyqHuTe Ballemy coOeceIHWKY MOHMMAHHE pasroBopa, eci Oynerte
MepeKIOUaTbca € OIHOM TeMbl HA JPYryio H obparHo. Ecmm Bbl XOTHTE
NOMEHATh TeMy, He jenaiite oToro 0e3s npelynperACHHA. Hcnons3ayiite
nepexousie (ppassl Bpojie: «Xopoulo, Teneps HaM HyXKHO o0CyauTh. .. »

[OBOpUTE NPOCTHIMM KOPOTKHMH (ppasaMi 1 usberaiiTe HecyLIECTBEHHBIX CIIOB.
BeiGupaiite o6nxoaHble cnoBa (T.e. naubosiee 4acTo YNoTpediseMble B peuH).
Mo BO3MOKHOCTH, H30eraiite (hpa3eonoru3MoB, KPEUIATBIX CNOB H BRIPAKEHHIL,
TOC/IOBHIL M MOTOBOPOK. VX CMBICI, Kak MpaBuilo, HE U3BECTCH, d 3HAYHT U HE
MOHATEH [TTYXHM H ¢1a00CTBILIALIMM JIOIAM.

Tpn noctpoeHnu ¢pasbl JMydlle HCMOIL30BATH npsMoii nopsatok cnos. He
snoynotpedasiite B peun oGocobneHHAmy, oboporamy, 00palleHHIMH — OHH
OCIIOWHSIOT TIOHMMaHHe ckasanHoro. Harnpumep, Jydile ckasaTk «Korna Bel
npunete?» BMecTO «IlpueTe-To Bbl KOTAA Teneps .

[ToMHHTE, YTO NOHMMAHME CMbICIa, TIEPEfaBacMoro B pedl ¢ [OMOLLBIO
UHTOHALIMOHHBIX HIOAHCOB, OTTEHKOB MOYTH HE JOCTYMHO [IYXWM JIOLAM H
JHOASM ¢ TAKenoll TyroyxocTbio. [lodToMy He CTOMT YAHBIATECA, CCH (paza ¢
CapKacTHYECKOH, HACMELLJTHBOH, MPOHHYHOM WHTOHaLMeH OyZeT MOHHMATHCA
kak Hefitpanbhas. Hampumep, «M 410 310 MbI TYT nenaem?» (CMbICH — 3aTpeT,
yKasaHWe Ha HENPABWIHOE MOBEICHHE) fyner TOHATAa Kak HeoOXOIMMOCTh
oTBeTHTH Ha Bonpoc «Yto menaem?». YacTHYHO CMBICTOBbIC OTTEHKH MOKHO
nepe/iath ¢ MOMOLIBK) MUMUKH.

Ecnu Bol coobumiaere WHGOpMAlUWIO, KoTopas BKiouaeT B ce0s HOMep,
TexXHUYECKHi WK APYroi CIOKHBIA TEPMUH, aNpEC, HAMULLIATE €€, cOO0MIKTE 110
hakey WM IEKTPOHHON MOUTE WK THOGBIM APYTUM C1IOCOGOM, HO TaK, 4To0bI
oHa Obl1a TOYHO MOHATA.

Fcn Bac IpoCAT NOBTOPHTH YT0-T0, NONPOOYATE HE IPOCTO MOBTOPHTD, HO
CKa3aTh 10-1pyroMy, nepedpasnposarh NpeoKeHHE.

V6enuTech, 4To Bac MOHATH. He cTecHAlTECh CIPOCHTD, NOHAT JIH BaC
coDeceHHK.

Ecu Bbl 06IIaeTeCh Yepe3 NepeBodmKa, He 3a6yIbTe, uTo 00pallaTses Halo
HEMOCPeICTEEHHO K CODECE/IHHKY, & HE K IEPEBOHKY.



4. CuTyauoHHas oMOLb NAUHEHTY ¢ HHBATHIHOCTLIO H MI'H ¢ komzom «C».

Oxpannuk:

- Berpeuaet nalieHTa ¢ MHBATHAHOCTBIO [0 3PSHUIO.

- TTomoraeT BOWUTH B 3/TaHHE.

- CoofuaeT aIMMHMCTPATOPY O MOCELIEHHM [MalMeHTa ¢ HHBATMIHOCTBIO MO

3PEHHIO,

- OkasblBaeT TIOMOILb IPY BBIXOJIE U3 3aHMs.

AJIMHHMCTpATOP:

- BhlsicHseT LeTb, IPUYHHY MOCELIEHHS.

- [ToMoraeT pasieTses, 01eThes B rapaepode.

- CompoBozIacT MALMEHTA B PErMCTpaTypy Ans O(GOPMICHHA IOKYMEHTOB H

COMPOBOKIAET NPH MePE/IBIIKEHIN NAIMEHTA 10 KaOnHeTa (P HEOOXOIMMOCTH).

- [1o OKOHYAHMM MPHEMA COMPOBOXKIAET NALMENTA 10 rapaepoda.

CoTpy/IHHK YUpeKICHHS:

- OKa3bIBAIOT MOMOLLb [IPH OPHEHTAIINH B KaOHHETE.,

- OKa3bIBAIOT MOMOILL NIPH OJEBAHNH W pa3/ieBaHiK B KaOHHETe Bpaya.

- [ToMoraer 3anofHHTh HeOOXOMUMBIE IOKYMEHTH (MHGOPMHUPOBAHHOE COrmIacue
H

ap.)

- [Ipu HeoOXOMMMOCTH KOHCYNbTALMM JIPYTOro CIeLHanneTa Wi MpOBEICHHA

ofcie/10BaHHs, CONPOBOKIACT B MEPEABHIKEHHU 110 KaHHETaM, PUIePKHBAs €ro noa

JI0KOTb.

- TTo OKOHYAHHH NPHeMa, 00CIeT0BAH NS, CONPOBOMKACT 10 8 IMHHHCTPATOPA.

- ITpu OTCYTCTBUH aIMHHHCTPATOPa COMPOBOK/AET NALMEHTa 10 PErMCTPaTyphl |
B rapaepoo.

TIpu ofeHHH ¢ HE3PSTTHMH JTIOILMH HIIH JTI0bMH, HMEIOIHMH NJ10X0¢ 3penue
He00X0UMO MOMHHTh:

e Hapyiuenue 3peHHs HMEET MHOTO creneneif. [T0JMHOCTBIO CIEMBIX JTHOJIEH BCEro
okono 10%, ocTanbHble HMEKOT 0CTaTOYHOE 3peHHe, MOTYT pas3iiiuaTh CBET H
TeHb, MHOIA LIBET M OUepTaHus NpeMeTa. Bee 370 HA0 BBIACHUTL U YYHTBIBATD
I1pY 00LIEHHH,

o [lpejiaras cBOK MOMOLIb, HAMPABIHTE UET0BEKA.

o Eciu Bbl cOBHpaeTech YMTaTh He3pAUEMy HeIOBEKY, CHauana npeaynpeaure oo
oM. T0BOpHTE HOpMaIBHBIM ronocom. He npomyckaiite MHDOPMALHMK, eCTTH
Bac 00 9TOM He MOMpoCAT.

o FEcau 770 BamHbli JOKYMEHT, He HYXKHO i yOeOMTENbHOCTH JaBaTb €ro
moTporath. [IpH 3TOM HE 3aMeHsHTe YTCHHE MepeckasoM. Korida HE3pAuHH
YesoBeK JOMKEH TOANMcaTh JOKYMEHT, MpouuTaiite ero 00A3aTenbHO.
WHBATHAHOCTL HE OCBOOOMKIAET CJIENOro 4YelOBEKAa OT OTBETCTBEHHOCTH,
00yCOBNEHHON 10KYMEHTOM.

e Bcerna obpaiaiitecs HEMOCPEACTREHHO K YE/IOBEKY, JaKE €C/IH OH Bac He
BHIIMT, @ HE K ero 3pAYeMy KOMMaHbOHY.

o Bcerna Haswipaiite ceGd U IpeaCTABIAATE APYTUX COOECENHHKOB, a TAKKE
OCTATEHEIX TPHCYTCTBYIOILHX.




e Korga Bbl mpeanaraerte He3pAdeMy YENOBEKY CECTb, HE YCaXHBaiTe ero, a
HampaBbTe pYKY Ha CIOMHKY CTyna MWiM MHoAnokoTHMK. He BomuTe mno
TMIOBEPXHOCTH €ro pyky, a JaiiTe eMy BO3MOMKHOCTH CBOGOJHO TMOTPOTraTh
npeaMeT. Ecan Bac MONpoCHIM NMOMOYL B3ATh KAKOH-TO MPEIMET, HE CIeLyeT
TAHYTb KHCTh CJIETIOr0 K MpeAMeTY U 6paTh ero pykoif 3TOT NpeaMeT.

o Korza el o0waerech ¢ rpynnoi He3pA4uX MoeH, He 3a0bIBaliTe Kaw bl pa3
Ha3bIBATh TOTO, K KOMY Bbl 00palllaeTecs.

¢ He 3acrasisiiTe Bawero cobece/IHMKa BELATh B IIYCTOTY: €C/IH BBl
TNepeMeIaeTeCh, NpeLynpeanTe ero.

¢ Brnomnxe HopManbHO ynoTpedisith ¢inoBo "emorpets”. [ Hespadero yenosexa
9TO 03HaYaeT "BUIECTh PyKaMu'", 0Ca3aTh.

o MsBeraiite pacnibIRuaThX onpeneneHii 1 HHCTPYKLUE, KOTOpble 00BIUHO
COMPOBOXKIAIOTCA KECTAMH.

¢ [lpu crycke WM MOTbEME MO CTYNEHBKAM BEIHTE HEIPAUEro NepreH MKy IAPHO
K HUM, nepesBuraiiteck Ha nudre. [Nepeapurasch, He TenaliTe PEIBKOB, PE3KUX
JBUIKEHHI,

5. CHTyauHoHHas NoOMouULL NaLHeHTY HHBaAMAHOcTHE) U MITH ¢ kogom «¥».

Oxpanuuk: ( npu 0OpallieHHH NALKEHTA K OXPAHHHKY)

- Coo0maeT aIMMHHCTPATOPY O NOCELIEHHH NALHEHTA C HHBATHIHOCTEIO.

AﬂMHHHCTpaTOp:

- BhLsicHsET Liesib, MPHYHHY MOCELIEHHS.

- 3HAKOMMT MalMeHTa C PACMON0KEHHOH B YUPSKIEHHH HHpOpMaLHeH.

- ConpoBoxkiaeT TanMeHTa B PErHCTPATYpy IS O(QOPMICHHS NOKYMEHTOB M

COTIPOBOWIAET MpPH Mepe/IBU/KEHNH NalueHTa 10 kabHuHeTa (MpH HeoOX0AHMOCTH).

- ConpoBoxiaeT nauueHTa j1o rapaepoba.

CoTpyaHuk yupexaeHus: (mpH HeoOXOMHUMOCTH):

- [Tomoraer 3anomHUTh HeOOXOAMMbIE JOKYMEHTHI (WH(GOPMHPOBAHHOE COIJIacHe
H

ap.)

- Ilpn HeoOX0JMMOCTH KOHCYILTALMH JAPYrOro CIeldalicTa WK MpoBeIeH S

00¢/1e/10BaHHs, CONPOBOKAAET B MEPENBHAKEHIH 110 KaDHHETaM, NPHIEP/KHBAs €ro Moj

JIOKOTb,

- [o okonuanuu npuema, oOcnen0BaHuA, CONPOBOKIAET /10 AIMUHUCTPATOPA.

S [IpH oTcyTeTBUM aIMHHICTPATOpPa CONPOBOKIACT MALKEHTA 10 PErHCTPATYPEI |
B rapaepod.

IIpu o6uenHH ¢ J10ALMH, HMEIOLHMH 33/1ePAKKY B PA3BHTHH H NPod.1eMbl
001eHns, yMCTBEHHbIE HAPYLIEH U
o Ucnons3yiite TocTynublii A3bIK, BhIpakaiiTech TOYHO H M0 JeITY.
* [30eraiiTe CIOBECHBIX WITAMIOB M 00PA3HBIX BRIPAYKEHHH, ECITH TOIBKO BbI HE
YBEPEHbI B TOM, 4YTO Ball COOECEHUK C HIMH 3HAKOM,



e He rosopure cBbicoxa. He aymaiite, 4To Bac He MOHMYT, paccKaspiBaiiTe BCE «I10
waramy». [aifTe BaweMmy cobeceIHHKY BO3MOXKHOCTh OOBIpaTh Kakibli war
T10CITE TOTO, KaK Bbl 00BSACHIIA eMy, McXomuTe H3 TOrO, 4TO B3POC/bIi YENoBeK
¢ 3aePKKON B PA3BUTHH HMEET TAKOM e OMbIT, KaK H J11060i IpyTOi B3pOCIBIH
YEeJI0BEK.,

o Eciu HeoOXomnMo, HCronblyiiTe wiamoctpaumin wiM dororpadun. byasre
rOTOBBI TIOBTOPUTH HECKOIBKO pas. He cnasaiiTeck, ecii Bac ¢ 1EpBOro pasa He
nousimt. OBpamaiitech ¢ 4eNoBeKOM ¢ mpobremamn pPa3sBHTHS TOUHO TaK ke, KaK
BbI OBl OOpAILATHCE ¢ THO0BIM JIPYTHM.

e OGpaliaiitech HEMOCPECTBEHHO K YRIIOBEKY.

o [loMHHMTe, YTO JIONH C 3alepKKOH B PasBHTHM [EecriocoOHBl M MOryT
MOAMHUCHIBATL JIOKYMEHTBI, JlOIOBOpa, [0JI0COBATh, [aBaTh COrNaCcHE Ha
MeIUIUHCKYI0 TOMOIIb | T [,

TpaBuaa HTHKETA NPH 0GIEHHH ¢ HHBATHAAMH, HMEIOLIMMH NICHXHYeCKHE
HAPYHIEHHS:

o TlcHxuuecKHe HapyleHus — He TO Xe camoe, uTo npobnembl B passuTi. Jliou ¢
TICMXHUECKHMHU TPO0/IeMaMH MOTYT HMCIIBITBIBATD SMOUMOHATBHBIE PACCTPOHCTBA
WIM 3aMellaTelbeTBO, OCHOKHAIOUIME HX JKM3Hb. Y HHX CBOH 0coObli H
M3MEHYHBBIH B3TIIAL HA MHD.

o He Hajto iyMaTh, UTO JIIOAM C NICHXHYECKHMH HApYILIEHUAMH 0053aTe/BHO
HY3KIAI0TCA B ONOJIHHTENBHOM MOMOLIM | CTIEUHATBHOM O0pAIIEHHH.

o Ofpamaitech ¢ JIOIBMU C MCUXHYECKUMH HAPYIICHUAMH KaK C JIMHHOCTAMH. He
HY/KHO JeaTh NPeX/IeBPEMEHHBIX BbIBOJIOB HA OCHOBAHWM OMbITA ofuenns ¢
APYTHMH OILMH ¢ Tako# e (popMoii HHBATHIHOCTH.

o He crexyer AyMaTh, YTO JIOIM C NCHXHYECKAMM HapylleHHsMu Ooree Ipyrux
CK/IOHHBI K HACHIHIO. D10 MA(. ECM BBl Apy:KemoOHbI, OHKM OyIyT 4yBCTBOBATE
ce0st CroKoiiHO.

o HesepHo. uTO JHOIM C NCHXHYECKHMH HaPyIIEHHAMU MMEIOT IPOD/IeMbl B
NOHMMAHHH HITH HITKE 110 YPOBHIO HHTEIIEKTa, YeM OOMBLIHHCTBO J0NeH.

e Eciu yeloRek, HMEIOLIHH MICUXHYecKHe HapyIeHHs, PACCTPOEH, CIPOCHTE €ro
CTOKOIHO, YTO Bbl MOMKETE C/IENATh, UTOOB! [TOMOYL €MY.

o He roBopuTe Pe3KO ¢ YETOBEKOM, MMEIOLIMM ICHXHYECKNE HApYIIEHHA, JAKE CClln
V BAC €CTh 1 ITOr0 OCHOBAHHS.

[Ipapnaa HTHKETa NPH 0GLIEHUH ¢ HHBATHAOM, HCMLITHIBAIOLHM 3ATPYHCHUS B
peun:
e He urnopupyiiTe Jro/iei, KOTOPBIM TPY/IHO FOBOPUTE, MOTOMY UTO MOHATE HX — B
BalllMX HHTEpecax.
o He nepeGusaiite 1 He MONPABIAIATE Y€/IOBEKA, KOTOPbIH HCIIBITBIBAET TPYAHOCTH B
peuyn. Haumnaiite roBopuTh TONBKO TOrAA, Korma yOeWTech, 4TO OH YikKe
3aKOHYHI CBOO MBICTIb.



CrapaiiTech 3a/1aBaTh BOTPOCHI, KOTOPbIE TPEOYHOT KOPOTKHX OTBETOB WK KHBKA.
He npuTBOpsiiTech, €Cli Bbl HE MOHATH, UTO BaM CKa3ajiH. He crecusiitecs
mepecrpocuTh, Ecny BaM CHOBA HE YNA&I0Ch MOHATH, MONPOCHTE MPOH3HECTH
CII0BO B 607Iee MELIEHHOM Temre, BO3MO:kKHO, 1o Oyksam. He 3a0biaiite, uto
YyeI0BeKy ¢ HapyLUEHHOH peubio ToKe HyKHO BhickazaTbes. He nepeduBaiiTe ero v
ue monasnsitre. He Toponmte ropopsiero. Ecii y Bac BO3HMKaiOT NpoGIeMbl B
0BLLUEHHH, CIIPOCHTE, HE XOUET JIM Balll cOGECEIHMK HCMONb30BATh APYTOH crmocod
- HarmHCcaTh.

CMOTpHTE B JIHLIO COBECEHHKY, IOANEPKHBANTE BU3VaIbHbII KOHTAKT., OT/1aiTe
5TOM Becene BCe Balle BHUMaHHE,

He aymaliTe, uTo 3aTpy/(HEHHS B peUH — TOKA3ATE/Ib HU3KOrO yPOBHSA HHTELIEKTA
yesoBeKa.




